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What we are talking about

Exploring the potential role of unstructured processes 

and content in BPM

1

ÅIdentifying the unstructured processes in an 
organisation that would benefit from BPM

2

ÅRecognising the benefits of including unstructured 
content into processes 

3

ÅExamining how to combine unstructured and 
structured content to deliver performance 
improvements
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